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Classic Support Platform

Microchip CAE Taiwan



Classic Support Platform

• Technical Service Hot Line (技術服務專線)

0800-717-718



Classic Support Platform

• Technical Service Hot Line (技術服務專線)



Classic Support Platform

• Microchip Taiwan web-site forum (Microchip台灣官網論壇)

www.microchip.com.tw



Classic Support Platform

• Knowledge Base and Sales Force L1 (Technical Support Portal)

microchipsupport.force.com



Microchip CAE Studio Classroom

Microchip CAE 空中教室



Microchip CAE Studio Classroom

Program planning

• Period : Every Thursday (start from 15, Dec. 2020)

• Duration : One hour

• Section : Two sections (Section1 15:00 and Section2 16:00) 

• Topic : SAMD21/PIC24/dsPIC33CK/PIC32CM and Touch/Crypto etc.

• EVB Tools : APP045, APP041, APP053 (CAE built Taiwan EVBs).

• Style : Live presentation and Hands-on Labs demonstration.

• Q&A : On-line chat Q&A or left questions on Microchip TW Forum.

• Broadcast tool : Microsoft Teams.

• Broadcast place : RTC room at 17F Taiwan office.

• Target : Customer, Distributor and Internal staff.

• Head count : 30 to 80 attendees.



Microchip CAE Studio Classroom

Courses Announcement



Microchip CAE Studio Classroom

Weekly Courses Introduction and Calendar download



Microchip CAE Studio Classroom

Courses Schedule

Today



Microchip CAE Studio Classroom

Courses Introduction



Microchip CAE Studio Classroom

Course Detail Sections and EVB Introduction



Microchip CAE Studio Classroom

Member registration



Microchip CAE Studio Classroom

Course Entry Hall



Microchip CAE Studio Classroom

Course End Survey

• Collect course survey after training finished.



Microchip CAE Studio Classroom

Interactive & Reward Program

• Member registration ID and answer the correct Magic Word we give while training 
could join reward program.

FIRST



Microchip CAE Studio Classroom

Interactive & Reward Program



Microchip CAE Studio Classroom

Online Lucky Draw and Announce Script

• Did monthly live lucky draw in course and announce the result immediate to web-site 
by HTML/JAVA/Google APP script.



Microchip CAE Studio Classroom

Training presentation and material download

• Customer could find study material and hands-on labs from this page.



Microchip CAE Studio Classroom

EVB Introduction and Purchase

• Customer could learn EVB and purchase it from this page



Microchip CAE Studio Classroom

EVB purchase from 3rd Party ICBOX

• More convenient to purchase course EVB from our 3rd party.



2021 Attendee Summary (Total 4232 Attendee 2022/1/11)

24



2022H1 Attendee Summary (Total 2926 Attendee 2022/915)
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Microchip CAE Studio Classroom
On Demand

Microchip CAE 空中私塾



Microchip CAE Studio Classroom On Demand

Program planning

• Target : Direct or Disti customers.  

• Course Topic : CAE Studio Classroom courses. (MCU and development Env.)

• Duration : Half day about 4 hours
(may extend to a full day depend course).

• EVB Tools : CAE Studio Classroom EVB tools.

• Broadcast tool : Microsoft Teams.

• Broadcast place : RTC room at 17F Taiwan office.

• Invitation : Account Sales/ESE or Disty PM/FAE.

• Head count : 5 to 20 attendees.



Microchip CAE Studio Classroom On Demand

SAM2001 – Harmony v3 Peripheral Library (PLIB)



Microchip CAE Studio Classroom On Demand

SAM2001ADV – Harmony v3 Advanced Peripheral Library (PLIB)



Microchip CAE Studio Classroom On Demand

SAM2002 – Harmony v3 Driver and System Service



Microchip CAE Studio Classroom On Demand

PIC1002 – MCC Assembler and MCC Peripheral Library (PLIB)



Microchip CAE Studio Classroom On Demand

PIC1001 – MCC Peripheral Library (PLIB)



Microchip CAE Studio Classroom On Demand

PIC2001 – MCC Peripheral Library (PLIB) with 2D Sketch Machine Application

Course available from 2023 Q2



Microchip CAE Studio Classroom On Demand

PIC3001GFX – Harmony Graphics Suite (PIC32MZ DA Radial Graphics Development Board)

Course available from 2023 Q2



Microchip CAE Studio Classroom On Demand

CryptoAuthentication – ECCx08 and Harmony CryptoAuthLib



Microchip Trademarks
Overview
Microchip Technology Incorporated’s products are marketed and sold under one or more of the following trademarks belonging to Microchip or one of Microchip’s subsidiaries.  
Questions regarding use of these trademarks should be addressed to the Microchip’s Legal Department via email: legal.department@microchip.com.

The following are registered trademarks of Microchip in the U.S.A. and other countries:
The Microchip name and logo, the Microchip logo, Adaptec, AnyRate, AVR, AVR logo, AVR Freaks, BesTime, BitCloud, chipKIT, chipKIT logo, CryptoMemory, CryptoRF, dsPIC, FlashFlex, 
flexPWR, HELDO, IGLOO, JukeBlox, KeeLoq, Kleer, LANCheck, LinkMD, maXStylus, maXTouch, MediaLB, megaAVR, Microsemi, Microsemi logo, MOST, MOST logo, MPLAB, OptoLyzer, 
PackeTime, PIC, picoPower, PICSTART, PIC32 logo, PolarFire, Prochip Designer, QTouch, SAM-BA, SenGenuity, SpyNIC, SST, SST Logo, SuperFlash, Symmetricom, SyncServer, Tachyon, 
TimeSource, tinyAVR, UNI/O, Vectron, and XMEGA

The following are registered trademarks of Microchip in the U.S.A:
AgileSwitch, APT, ClockWorks, The Embedded Control Solutions Company, EtherSynch, Flashtec, Hyper Speed Control, HyperLight Load, IntelliMOS, Libero, motorBench, mTouch, 
Powermite 3, Precision Edge, ProASIC, ProASIC Plus, ProASIC Plus logo, Quiet-Wire, SmartFusion, SyncWorld, Temux, TimeCesium, TimeHub, TimePictra, TimeProvider, TrueTime, 
WinPath, and ZL

The following are registered trademarks of Microchip in other countries: BeaconThings, GestIC, Silicon Storage Technology

The following are trademarks of Microchip in the U.S.A. and other countries:
Adjacent Key Suppression, AKS, Analog-for-the-Digital Age, Any Capacitor, AnyIn, AnyOut, Augmented Switching, BlueSky, BodyCom, CodeGuard, CryptoAuthentication, 
CryptoAutomotive, CryptoCompanion, CryptoController, dsPICDEM, dsPICDEM.net, Dynamic Average Matching, DAM, ECAN, Espresso T1S, EtherGREEN, IdealBridge, In-Circuit Serial 
Programming, ICSP, INICnet, Intelligent Paralleling, Inter-Chip Connectivity, JitterBlocker, maxCrypto, maxView, memBrain, Mindi, MiWi, MPASM, MPF, MPLAB Certified logo, MPLIB, 
MPLINK, MultiTRAK, NetDetach, Omniscient Code Generation, PICDEM, PICDEM.net, PICkit, PICtail, PowerSmart, PureSilicon, QMatrix, REAL ICE, Ripple Blocker, RTAX, RTG4, SAM-
ICE, Serial Quad I/O, simpleMAP, SimpliPHY, SmartBuffer, SMART-I.S., storClad, SQI, SuperSwitcher, SuperSwitcher II, Switchtec, SynchroPHY, Total Endurance, TSHARC, USBCheck, 
VariSense, VectorBlox, VeriPHY, ViewSpan, WiperLock, XpressConnect, and ZENA

The following is a service mark of Microchip in the U.S.A.: SQTP

The following are logos of Microchip in the U.S.A. and other countries: The Adaptec logo, Frequency on Demand, Silicon Storage Technology, Symmcom, and Trusted Time 

The following is a registered trademark of Microchip Technology Germany II GmbH & Co. KG, a subsidiary of Microchip Technology Inc., in other countries: GestIC



Thank You !!


